
 

Ensure that you are ready for the 
opportunities that come your way 
 
 

Join our specialised course for Hotel 
Management students & professionals 

This is a modular course 
(20hrs/module) which 
aims to provide students 
with the English skills 
required for the various 
types is situation hotel 
employees find 
themselves is, such as;  
l meeting guests,  
l reception duties,  
l answering the phone, 
l giving directions,  
l dealing with guests,  
l solving problems, etc.  

For further information: 
porto@knightsbridge.com.pt 


